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Support to Education Activities    
Services - USAAE 
general services of support to teaching

Information Systems and 
Communications Services  - USSIC 
development, exploitation, and coordination of the Information 
Systems, data and voice architecture
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Support Education Activities Services is an Unit that supplies general 
services of support to teaching and learning.

• Arqus Student Agora
• e-Learning platform support 
• e-Learning programs 
• Computer laboratories
• Classroom and timetables management
• Pedagogical training of teachers
• Support to people with disabilities or special needs

suporte@usaae.uminho.pt
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USSAE has facilities in both Campi of the University, in 
Gualtar (Braga) and in Azurém (Guimarães). 

In the Campus of Gualtar located in Building 2 (CP2) and 
Building 1 (CP1).
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USSAE has facilities in both Campi of the University, in 
Gualtar (Braga) and in Azurém (Guimarães). 

In the Campus of  Azurém in the main building, Building 
1 and in the building of the Sciences School, Building 12.

https://whereis.uminho.pt/


Virtual space and e-Learning
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USSIC is an Unit that supplies Information Systems and 
Communications Services .

• Wi-fi network
• VPN Access
• Email
• …

suporte@ussic.uminho.pt
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At the USSIC ServiceDesk you can obtain technical support for 
configuring the equipment to:

• Access to the Wi-Fi network – Eduroam;
• Remote VPN Access.

Presential assistance (on weekdays):

Braga and Guimarães
09:30 AM – 12:00 PM 

Service contacts:
Email: servicedesk@ussic.uminho.pt
Phone: 253 601000
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All UM students are offered an electronic mailbox (50GB), 
created automatically after the user’s subscription, integrated 
on Office365.

Students can download for free the last version of Office 
through their email.

The electronic mail of the students is associated with their 
subscription number at UM.e547@alunos.uminho.pt

suporte@ussic.uminho.pt
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USSIC has facilities in both Campi of the University, in 
Gualtar (Braga) and in Azurém (Guimarães). 

In the Campus of Gualtar located in Building 6 (CP2) and 
Building 4 (CP1).

https://whereis.uminho.pt/
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USSIC has facilities in both Campi of the University, in 
Gualtar (Braga) and in Azurém (Guimarães). 

In the Campus of  Azurém in the main building, Building 1.
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